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INFORMATION RELATING TO THE PROCESSING OF PERSONAL DATA IN THE 

REINSURANCE COMPANY 

This information is intended to inform you comprehensively about the processing of your 

personal data that shall comply with the General Data Protection Regulation. 

We have made every effort to ensure that the information is presented in a concise, 

transparent and understandable form. 

We, at the Reinsurance Company Triglav Re, Ltd (hereinafter: the Reinsurer), are aware of 

the importance of the right to privacy and also of the responsibility of each individual 

company of the Triglav Group that is collecting and managing personal databases.  

Therefore, we give special attention to the protection of personal data and their use in 

compliance with the regulations and principles of good practice. 

Contact: 

Pozavarovalnica Triglav Re, d.d. 

Miklošičeva 19 

1000 Ljubljana 

01 4747 900 

mail@triglavre.si 

 

Contact Data of our Data Protection Officer: 

Pozavarovalnica Triglav Re, d.d. 

Authorized Data Protection Officer  

Miklošičeva 19 

1000 Ljubljana 

dpo@triglavre.si 

How and when do we use your Personal Data? 

The crucial importance of reinsurance is that an Insurer passes a part of his own obligations 

to a Reinsurer, or in other words, a Reinsurer accepts the risks ceded by an Insurer.  

Reinsurance protection thus enables Insurers to assume the risks that otherwise could not, 

or would represent an excessive level of risk for them. 

However, in order to assess the risk that needs to be reinsured and/or to fulfil the contractual 

obligations as a Reinsurer (e.g. in the case of a loss occurrence), it is necessary that an 

Insurer provides us with your personal data. 



 

The Insurer is obliged to provide only that information that is necessary for the 

implementation of the reinsurance contract or only that information which is strictly necessary 

for the administration and the risk management. 

In addition, your data may be processed for the purposes that are not directly related to the 

reinsurance contract, providing that they are used in compliance with any regulatory or 

supervisory requirements. 

Legal Basis 

In accordance with the General Data Protection Regulation, the Reinsurance Company is 

allowed to manage your personal data providing that both the Insurer and the Reinsurer 

pursue their own and/or legally defined purposes for the personal data processing. The legal 

requirements are specified in the applicable Insurance Act. 

For implementing the insurance contract, the Insurer may transfer your personal data which 

are necessary for the fulfillment of reinsurance obligation to the Reinsurer for further 

processing, providing that the Insurer has previously asked you for your consent for the 

processing of personal data that you signed when signing the insurance contract/policy. 

Categories of Personal Data 

The following personal data may be required for the reinsurance purposes: 

• Information specified in the insurance contract/policy; 

• Information on insurance cases and information needed for the assessment of insurance 

coverage and the amount of compensation. 

To whom do we transfer your Personal Data? 

Your personal data may be transferred to an Insurer and/or other Reinsurer but only for the 

implementation of a reinsurance contract.  

Within the legal obligations related to your personal data, the supervisory authorities and 

other authorized entities may also have access to your personal data providing that you have 

given a consent or they have a right to access under the law and/or have a legitimate interest 

in your personal data. 

Data Transfer to Third Countries outside the EU/EEA 

Transfer of your personal data to the third countries and/or countries outside the European 

Union, is possible if it is implemented in accordance with the terms and conditions laid down 

in the General Data Protection Regulation. 

How long do we store your Personal Data? 

The Insurer keeps your personal data that are processed in compliance with your consent 

until receiving your withdrawal of consent. The same applies to the processing of these data 

by the Reinsurer, to whom, with your consent, have been forwarded for the same purpose of 

processing. Other personal data obtained by the conclusion or implementation of the 

insurance contract or by virtue of the law shall be kept by the Insurer until the expiry of the 

statutory time limit. 

Which rights do you have? 



 

You can claim your legal rights related to the General Data Protection Regulation (e.g. the 

right to information, corrections, deletion, restriction of processing and data transferability) at 

our Data Protection Officer. 

Right of Appeal 

We would also like to remind that you have the right of appeal if you believe that the 

regulations governing the protection of personal data have been violated, and you can file a 

complaint to the Information Commissioner of the Republic of Slovenia, Dunajska cesta 22, 

1000 Ljubljana (Article 77 of the General Data Protection Regulation). 

 


